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Korrect Technology, Inc. (KTI) founded with a vision for integrity, competence, and client
satisfaction. We are an Atlanta based company that envelopes an awesome team of software
specialist, customer service specialist, account executives, program and project managers,
technicians, programmers, webmasters, and engineers whose combined talent exceeds 40 years.

Our mission is to make each customer contact as enjoyable as the previous contact by working with
the customer hand in hand to meet and exceed their expectation.

We provide a wide range of business and technology consulting services to help organizations
maximize their return on investment and enhance customer service.

Building customer satisfaction because their.success is our success

Our capability grows with our size, our knowledge, our innovations, and our ability to link all our units
into a powerfully performing team. We want to help our customers experience this as a concrete
advantage in their own success because we are successful only when our customers are successful.
We strive for long-term customer relationships based on reliability and integrity. We achieve lasting
customer satisfaction through innovative products, competitive prices and unassailable quality...We
value our business partnerships and work for our mutual success.

Our core business services include:

= Project Management = Systems Integration

= Database Administration = Network Design & Implementation
= Application & Web Development = Systems Engineering

= DSL Cabling & Installation = [T Training

Our core business products include (Repairs & support are offered for all of the products we market):

= Desktop & Laptop Computers = Multi-functional Printers/Copiers/Facsimile
= Servers = Monitors
= Printers =  Computer Accessories & Components

We can handle all of your domestic and international technology needs. Our team of Global Account
Managers, Engineers, Technicians, Programmers, Webmasters, Customer Service Managers, Project
Mangers, and Interns are some of the most knowledgeable and dedicated professionals in the
Technology Industry......We are all committed to providing you with tomorrow's technology
today.
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Community Based Programs: WebTech Institute was founded by Korrect Technology to offer a
technology training program dedicated to developing and enhancing technology skills for interns who
are seeking employment or entrepreneurship opportunities within the technology industry. Korrect
Technology & WebTech Institute has also developed a program to partner with Public Schools and
assist teachers in utilizing web technology in the classroom. Our newest community based program is
our WebTech Institution Technology After School Program. This program was launched from our
first U.S Southeast Training Facility in Riverdale, Georgia. For more information on this program visit
www.webtechinsitute.com. Please contact us if you are interested in offering additional support for
this needed program.
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PROJECT MANAGEMENT & IMPLEMENTATION SERVICES

We offer the services of experienced practitioners that understand the complexity of system upgrades
and implementations. Is your current technology project on schedule, on-track, and within budget?
We are prepared to work with you to understand your present and future needs. Our consultants
possess extensive experience in many applications and can provide project management, process
development, and implementation services.

METHODS

BUSINESS OBJECTIVES

We understand that successful change is a process. Knowledge transfer and training are important
and we employ a team-oriented approach to put the right solution to work for you. Our post-
implementation services will ensure that your users are supported even after the solution is in place—
we want you to benefit as much as possible from your upgrade or implementation.

Our project management methodology provides an easy to follow approach to taking your
implementation team from concept, to development, to reality.
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APPLICATION & WEB DEVELOPMENT

We offer web-based application development services, including web portal design and
development. Our experienced team can also work with you to integrate your Internet and/or
intranet solutions with other applications as necessary. Database design, website development,
and custom software development services are also available.

SYSTEMS INTEGRATION

Our staff offers solutions that enable you to access the data you want, how and when you want it,
regardless of where it is physically located. Our project managers, systems engineers,
webmasters, business and data analysts design useful interfaces and data handling systems that
streamline current processes, while coordinating computer applications across the enterprise. Our
consultants and developers work to bring these designs to fruition.

NETWORK DESIGN & IMPLEMENTATION

As a network solution provider, our philosophy on network connectivity is about “connecting
people” first and foremost. Our management and implementation teams are trained to understand
the business objectives to be served by the network (i.e., voice, data and video). Our consultants,
network and systems engineers are proficient in information security, communications equipment,
data networks and building IT infrastructures. In addition, our technical staff has extensive
LAN/WAN administration experience with an array of Microsoft, NOVELL, Cisco and 3-COM
products.

OTHER SERVICES
We are a full-service technology company. Let us fill your help desk and IT training needs,
administer your critical databases, and/or be your authorized reseller. We also provide technical

assessments, facilities management, strategic planning services, and office automation equipment
repairs and support.
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For additional information, please visit our website at www.korrecttech.com
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Partners & Alliances

Our growing list of alliances allow us to expand our access to new markets and enhance our ability to support

existing customers. Korrect Technology has established alliances with some of the most recognized names in
the industry:
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A Few Of Our Satisfied Customers

Coca Cola Bottlers' Association

The Cocootly, Boltlers Assecialion

State Of Tennessee

U.S. Army

e
(v.5.a8H)

Carat Brand Experience

9 Carat

Service Areas

Call us or visit us at www.korrecttech.com to request service in your area:

Canada

Africa

Asia

South America
Europe

Please call 1-800-204-8129
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